
Philadelphia Office of Homeless Services (OHS) 

People served in Fiscal Year 2021 

*These shares of funding for FY21 reflect the infusion of COVID stimulus dollars. This one-time source ends on 

September 30, 2022 and will not be renewed. 

Each number below represents a real person (13,881), served with OHS dollars only. OHS served an additional 968 

persons with funds from other agencies. These additional persons and funds are not included in this document.  

Program type Goal 
Number of 

beds/units 

Philadelphians 

served 

Measurable 

results 

 

Prevention and diversion 
 

Services: Mediation with family, case 

management, security deposit, rental 

assistance. 

 

Stabilize safe housing 

situations, prevents 

shelter entries. 

 
1,873 

households 

96% 
successful 
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Emergency shelter 
 

Services: Shelter, food, clothing; access 

to housing, employment; behavioral 

health. 

 

Save lives by meeting 

basic needs; provide 

safety and work toward 

housing stability. 

2,893 
beds 

7,474 
people 

32% 
exit to permanent 

housing 

 

Transitional housing 
 

Services: Time-limited housing, life 

skills, training, and behavioral health 

support. 

 

Provide short-term 

housing and services that 

open pathways to 

permanent housing. 

951 

beds 

675 

people 

84% 
exit to permanent 

housing 
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Rapid rehousing 
 

Services: Security deposit, rental 

assistance, housing case management, 

connection with jobs, services. 

 

End episode of 

homelessness, set course 

to housing, financial 

stability. 

301 

families 

434 

individuals 

2,537 

people 

486 

households 

moved in 

 

Supportive housing 
 

Services: Rent subsidy with wrap-

around behavioral health services. 

 

End chronic 

homelessness for people 

with behavioral health 

disabilities. 

634 

families 

3,166 individuals 

3,195 

people 

1,014 

households 

moved in 

OHS tracks data in our Homeless Management Information System (HMIS). This data management system collects 

information about people and families experiencing, or at risk of, homelessness.  
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