City of Philadelphia
iIasWorld Demonstration
May 23, 2018



Paul Miller- Senior Account Executive

Tim Bross- Senior Solutions Consultant
Jeff Henderson- Implementation Manager
Roger Kantor- Project Manager

© Tyler Technologies 2017



°::. tyler

technologies

Tyler is the largest company exclusively focused on providing
software and services to state and local governments and schools



A Appraisal & Tax

The pioneer in computer assisted mass appraisal (CAMA),
with integrated software solutions to manage all aspects
of the property tax life cycle

Appraisal Services

CAMA

Assessment Administration
Tax Billing & Collection
Image Collection

Data Verification




Appraisal & Tax Footprint




Project Roadmap
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Current State vs. Future State

CURRENT STATE

5+ systems to access property data
Heavy use of ‘shadow systems’
i.e spreadsheets, access databases,

FIVE+ DISPARATE SYSTEMS FUTURE STATE }

paper
ONE
SYSTEM
LATENCY OF UPDATES Delays occur from time

when change is made and
when it is reflected in INSTANT
multiple systems UPDATES
AUTO DATA
L.atency causes_ dat? qua||t2]/ MANUAL DATA QUALITY VALIDATION

issues. Excessnve_t_lm_e an MANAGEMENT
manual reconciliation to

maintain consistency SYSTEM
WORKFLOWS

across systems

Processes are paper
driven

Work assignments
managed in disparate
locations.

MANUAL WORK
ASSIGNMENT &
MANAGEMENT
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Full parcel history accessed and updated in a single

system Unified, rich source of property information
results in a greater ability to prepare for and defend
values in appeals.

Updates are reflected immediately.

Validation rules ensure proper data accuracy &
eliminates manual reconciliation.

Workflow functionality enable end users to complete and
route transaction, reducing lag and turnaround times to
taxpayers and City departments.
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