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Tyler is the largest company exclusively focused on providing 

software and services to state and local governments and schools
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The pioneer in computer assisted mass appraisal (CAMA), 
with integrated software solutions to manage all aspects 
of the property tax life cycle

Appraisal & Tax

Appraisal Services

CAMA 

Assessment Administration

Tax Billing & Collection

Image Collection

Data Verification
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Appraisal & Tax Footprint
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Statewide solution / adoption
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Project Roadmap

Initiate & Plan 
(Stage 1)

Assess & 
Define 

(Stage 2)

Build & 
Validate 
(Stage 3)

Final 
Testing & 
Training 
(Stage 4)

Production 
Cutover 
(Stage 5)

Field  
Mobile

(Phase 2) 

Public 
Access 

(Phase 3)

Go-live

TY 2021 Value 

Certification

Jun ‘17 - Jan ’18               Nov ’17 - Jan ’19            Aug ’18 - Oct ’19          Sept ’19 - Jan ’20           Jan ’20 – Feb ‘20           Mar ’20 - Nov ’20            Apr ‘20- Mar ‘21

TY 2020 Appeal 

Decision 

Recording
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Current State vs. Future State

5+ systems to access property data

Heavy use of  ‘shadow systems’
i.e spreadsheets, access databases, 

paper

FIVE+ DISPARATE  SYSTEMS  

Delays occur from time  

when change is made and 

when it is reflected in 

multiple systems

LATENCY OF UPDATES

MANUAL DATA QUALITY 

MANAGEMENT

Latency causes data quality 

issues. Excessive time and 

manual reconciliation to 

maintain consistency 

across systems

MANUAL WORK 

ASSIGNMENT & 

MANAGEMENT

Processes are paper 

driven

Work assignments 

managed in disparate 

locations.

ONE

SYSTEM

Full parcel history accessed and updated in a single 

system Unified, rich source of property information 

results in a greater ability to prepare for and defend 

values in appeals.

INSTANT

UPDATES
Updates are reflected immediately.

Validation rules ensure proper data accuracy & 

eliminates manual reconciliation.
AUTO DATA 

VALIDATION

Workflow functionality enable end users to complete and 

route transaction, reducing lag and turnaround times to 

taxpayers and City departments.

SYSTEM

WORKFLOWS

CURRENT STATE

FUTURE STATE


